ADMISSION NEWSLETTER

SHIAWASSEE COUNTY MEDICAL CARE FACILITY

729 SOUTH NORTON STREET CORUNNA, MICHIGAN 48817

(989) 743-3491, FAX (989)743-8681, e-mail harta@scmcf.org
SERVING THE RESIDENTS OF SHIAWASSEE COUNTY SINCE 1953

Michigan Department of Human Services Board:

Londa Knauff, Cynthia Civille and Barbara Bucsi
Administrator: Anne Hart Ext. 526

After Hours:  277-3150, if no answer call 277-8885

Assistant Administrator Rick Cordonnier Ext. 532
Admissions Information: Teresa Parker, Human Services Clerk Ext. 534

Beauty and Barber Information: Janie Rogers, Receptionist

Resident Assessment Service & Case Managers:

Sherry Schultz RN, BA Ext. 454

Lloyd Dilley RNC Ext. 455

RehabCare Group: Ext. 573

Social Workers: David Buchele LBSW Ext. 522; Jill Hilgendorf, LBSW Ext. 503;

Melissa Gillett BSW, LBSW Ext. 506; and Rhonda Maes, LBSW Ext. 521

Activities: Eric Cornell BS, ADC, Activities Director Ext. 520

Information Technology: Gayle Holbrook, AD, Ext. 530

Food Service: Machelle Soper, BS, CDM Supervisor, Ext. 543 and Admin. Assistants:

Cheri Gokee, Jennifer Allen, BS, Jackie Higley, BS
Trust Fund and Billing: Rick Cordonnier, ANHA Ext. 532
Maintenance, Housekeeping, and Laundry Services:
Gayle Holbrook, Housekeeping Supervisor. Ext. 530
Jeff Smithingell, Maintenance & Laundry Supervisor.  Ext. 505

Nursing and Medical Care Concerns:
Edward Christy, MD, Medical Director

Janene Rider RN, MHSA, Director of Nursing Ext. 550

WELCOME TO PLEASANT VIEW

The Shiawassee County Medical Care Facility is owned and operated by Shiawassee County as a service to its residents.  Our Governing Board is the Shiawassee Department of Human Services Board, whose members are appointed to serve a three-year term.  The Shiawassee County Commissioners appoint two members and the governor of Michigan appoints the third member.  The Board meets every other Tuesday at 9:00 a.m. in the Administrator’s office.  The members appreciate your comments and suggestions.  You may contact them individually or address your concerns to the administrative staff.

PURPOSE

The County Medical Care Facilities were established through the Social Services Act many years ago to provide organized nursing care and medical treatment to persons who are suffering or recovering from illness, injury, or infirmity.  Shiawassee County had its first infirmary on Lyons Road, near Hibbard Road.  The county still maintains a small cemetery on the old site.  In 1953, this building was completed with a capacity of 78 beds.  It was called Pleasant View Hospital and was considered the most modern in the State.  In 1965, the East wings were added.  In that year, the name was changed to the Shiawassee County Medical Care Facility, in accordance with Medicare rules.  In 1979, the South wing was completely renovated.  We now have 136 beds licensed and certified by Medicare and Medicaid.  We continue to provide the people of Shiawassee County the modern up to date nursing care to county residents that were envisioned by the people of Shiawassee County in 1950.

[image: image1.wmf]ACTIVITIES

This department is located on the North Unit.  The unit features a home theater room with a 100” screen, a game room, a card room a craft room, a library, a relaxation room and 2 family visitation rooms.  Residents are encouraged to visit the unit anytime staff is present. Activity programs are conducted throughout the building as listed on the Activity Calendar and on your Activity plan.   Participation is a good way to get to know our other residents.  Each month you will receive a calendar of events.  In addition we have a lot of supplies, equipment and know how to start you on your way to developing new arts and crafts.  Reading material is available in large print.  We have audio and visual tapes of the usual kind of reading material if you can no longer see well enough to read.  Each resident has an individualized activity plan.  Please let the activities director know if you want it changed.

AIR CONDITIONING

All rooms are air-conditioned.  This was furnished through a community wide fund raising effort initiated in 1988 and completed in the spring of 1992.

ANIMAL COMPANION
As part of our Culture Change program to create a more homelike feeling for our residents we have 1 cat that resides on the North Activity Center and over 60 birds and fish living at Pleasant View that you will find throughout the facility.  They are cared for by residents and staff. In addition we encourage pet visits as long as the animals are properly vaccinated, with records on file with the Activities Director, and are leashed and controlled at all times by their owners. If you dislike or have allergies to pets you will not be able to live at Pleasant View and we will assist you by locating more suitable care facilities for you. 
AUDIOLOGY SERVICES

Audiology Services are available within the facility by appointment with On Healthcare, which exclusively provides care in nursing facilities, usually on a monthly basis depending on the number of residents requesting service.  The company bills your insurance programs, Medicare and Medicaid if applicable.  These programs do not pay for many services and you will be billed directly by the service company.  Questions about their bills should be directed to them.  Our staff is not authorized or knowledgeable to discuss their billing matters.  Any questions about medical necessity for the service can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.  Residents are free to choose the service provider of their choice.

BEAUTY AND BARBER SHOP

This is on the Eden Acres (south unit).  A licensed beautician operates the shop.  She usually opens two days per week, which at this time is Tuesday and Thursday.  See Ms. Janie Rogers, Receptionist, in the Tree of Knowledge (office) for scheduling appointments and charges.  The resident is responsible for payment to the beautician.  If you are unable to pay her directly you may open a trust fund account with Teresa Parker.

BILLING

Bills are prepared and sent out monthly.  The billing clerks follow a prescribed procedure for delinquent payments.  If you are having difficulties with applications for Medicaid or insurance benefits see your billing clerk.  Explain all payment delays so that she can assist you in obtaining insurance benefits. Your finances are confidential and any breach of confidentiality should be reported to your complaint liaison, your social worker.  Your case manager nurse will follow up with any level of care and treatment records request from your insurance program or referral agencies.  For any questions about your bill, call Rick Cordonnier, Assistant Administrator, ext. 532.   
CABLE TELEVISION

Cable Television is hooked up in our building.  Residents wishing to order cable television must call or have their families call Charter Communications at (989) 725-6691 to request hook-up.  Standard hookup request are processed within 2 days.  Each resident will have the option of ordering cable television, and they also have the option of basic services, expanded services, and premium channel upgrades.  All billing will be done through Charter Communications.  If you have any questions, you may contact Eric Cornell, Activities Director, at (989) 743-3491 ext. 520.

CARE CONFERENCES
These are regularly scheduled within 14 days of admission and every three months thereafter to review your plan of care. Please attend these and have your family come.  The conferences are scheduled on a rotating basis on evening and days.  If your family can only come on evenings or days, let your nurse know so that your time can be rescheduled.  If you have a concern about your care, don’t wait for the conferences.  Contact or call the Nurse immediately.  A Nurse is on duty at all times, 24 hours, 7 days a week.  If she cannot correct the problem immediately, she will refer it to the department supervisor the next day or call them in case of an emergency.

CARE AND TREATMENT BY GENERAL MEDICINE, P.C.

Your physician prescribes the care and treatments.  Any questions about care should be directed to the doctor.  Dr. Khan makes his “rounds” two or three times a week. He usually comes in the morning and reviews laboratory reports, X-ray reports, referral physician reports and changes your care and treatment plan accordingly.  The nurses prepare physician referrals for the residents they feel should be seen by the doctor.  Urgent matters are telephoned to your doctor between “round” days.  General Medicine, P.C. sees patients at least once a month or every other month, and writes a progress note about their condition.  The General Medicine, P.C. physician also meets with his patients and/or families at their request.  He is available at any time by telephone or has another physician take his calls in his absence.  If you wish to have him contacted, the nurse will call for you or make sure that you have his phone number to call.  The physician’s services are billed by the physician’s office staff, not by the facility’s office staff.

CARE AND TREATMENT REFUSAL

You may choose not to follow your physician’s orders, however we are required to explain to you the effects of not following a particular order.  You are encouraged to participate in your plan of care by attending care conferences, by letting your doctor know about problems you have with his/her care of you, about how a particular medicine bothers you or why you can’t tolerate a particular treatment or therapy he/she has ordered for you.  Letting your doctor and nurses know as much as possible about your previous health problems and problems with medications and treatments in the past will help them make decisions for your care.  Your input and desire to get well have a great deal to do with your recovery or prevention of other problems that might occur.  Some medications or treatments will not be done at all without your written consent.  For example: restraints, psychotropic medications, flu vaccinations, tube feeding, and surgical procedures.  Your consent must be “informed.”  If you do not understand an explanation given please ask to have it explained again.  You have a right to be treated in accordance with your decision and desire.  Ask Ms. Teresa Parker about preparing a Durable Power of Attorney so that someone you trust can make health care decisions for you should you become incapacitated.  Ms. Carrie Holmes or Ms. Sue Harris will notarize your signature if necessary.  Do not hesitate to question a change in medication or treatment.  Know what your medications are for and know why you receive treatments.  Your unit Nurse is authorized and qualified to either discuss your questions with you or to refer you directly to your doctor for an answer to your question about your medical care.  No medical records may be released without your permission.  

CHAPEL

A small non-denominational chapel is between the staff dining room and the Eden Acres (south unit).  It is open all the time and is a quiet room for meditation.

CHURCH SERVICES

Community churches on a regular basis schedule a variety of services.  See the Activities calendar.  These are conducted by volunteers and are non-denominational or provided to a specific faith, such as Mass for Catholic residents.  If you wish, we will notify your minister or priest of your admission so your church can maintain its ministry to you.

CLINICAL RECORD

While you are a resident, many aspects of your care are documented in what is variously called a chart, a medical record or clinical record.  Insurance companies frequently request portions of these records before they will make payment.  Indeed, the request for copies of your records is increasing.  None of these may be released without your permission.  Some payment programs such as Medicare and Medicaid make your approval for release of records a condition of your participation in the program.  You will be asked to sign various “releases” upon admission and throughout your stay.  See your HIPAA notice for more details. You may also request and receive copies of your record.  Please ask the Nurse for details about the procedure and cost. 

CLOTHING CARE

We will launder and return your clothes to you.  Our laundry staff will also replace buttons and repair a ripped seam.  We do not alter clothes or repair the irreparable.  Your family will be notified to pick up worn out clothing, or clothing that needs major repair such as new zippers.  Some clothing gets too large or too small and some may not be appropriate.  Watch for sleeves that are too tight or in other ways too difficult to put on.  Discuss your clothing matters with the Plant Operations Supervisor, Jeff Smithingell.  The staff assigned to personal clothing knows from experience what works and what doesn’t.  They also may be able to select clothing for you that have been donated.  Before purchasing new clothing, check with them to see what’s available.  Please be aware all laundry is washed in HOT water and you might want to refrain from bringing in any garments that need to be hand washed or washed in cold water.

CLOTHING SUGGESTIONS

 6  outfits, such as dresses, dusters, slacks, blouses or shirts, “warm up or jogging suits”

12  sets of underwear, such as T-shirts, pants,  slips, bras

12   pair of socks, hose or Knee Hi hose

 4    sweaters

 2   pair of shoes and or non-slip slippers

 2   robes

 6  sets of pajamas if desired, gowns are supplied

 2   belts or suspenders to hold up slacks, garter belt for hose, must not restrict leg circulation

Accessories:  purse or carrier for personal mail, notices, and costume jewelry

Electric razor  

COMPLAINTS AND GRIEVANCES

You are encouraged to let us know how we can make your stay more pleasant.  You can participate in the Resident Council for complaint resolution.  There are complaint forms available at the nursing station for you to fill out or have your Social Worker, who is your complaint liaison, complete the form for you.  You are encouraged to register any complaint immediately with the Nurse.  Sometimes she can correct the problem right away.  The complainant has the alternative to complain either to:

Shiawassee County Medical Care Facility

 Anne Hart Administrator

729 S. Norton St., Corunna, MI  48817

(989) 743-3491

    After Hours:   (989) 277-3150

Or to:

Michigan Department of Consumer and Industry Services

Division of Health Facility Licensing and Certification 

P.O. Box 30664

Lansing, MI  48909

 1-800-882-6006

You may also contact:
Elder Law of Michigan

(866) 485 – 9393

Adult Well-Being Services
Kirk Glezen  kglezen@awbs.org
Long Term Care Ombudsman

(810) 234-8840 or (866) 485-9393
We appreciate your prompt communication with the unit staff, Nurse, Department Head, Administrator, or Michigan Department of Human Services to remedy any problem you’ve encountered.  We cannot correct what we don’t know about.  Report any threats or retaliatory behavior towards you immediately to your Social Worker.  Our staff has been instructed and is reminded frequently to resolve your complaints courteously.  Staff may not harass you for any reason.

DAY ROOMS

There are three dayrooms, one on each of the units.

DENTAL SERVICES

Dental services are usually available within the facility by appointment on a monthly basis depending on the number of residents requesting service.  The independent dental service company bills your insurance program, Medicare, and Medicaid, if applicable.  These programs do not pay for many services and you will be billed directly by the service company.  Questions about their billing should be directed to them.  Our staff is not authorized or knowledgeable to discuss their billing matters.  Any questions about the medical necessity for the service can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.  Residents are free to choose the service provider of their choice.
DINING ROOMS

There are two dining rooms, one on Green Meadows (I East) unit and the other on the On Golden Pond (II East) unit.  The Eden Acres (South) day room doubles as a dining room for South residents.  North Star (North) residents may eat in the On Golden Pond (II East) or Eden Acres (South) dining room.

DISASTER PLAN

Our staff practices safety procedures regularly.  Learn where the emergency exits are and how you can assist the staff in protecting your safety.  Fire doors, walls, and room doors are all designed to allow for time to evacuate in an orderly manner.

DISCHARGE PLANNING

Your case manager nurse does the Medicare and Medicaid evaluations that determine your nursing needs and eligibility for continued skilled nursing care and benefits.  She prepares information for your insurances.  Your Social Worker will assist you in preparing your discharge plans and make referrals for you with agencies that can provide services for you at home.

DRESS AND GROOMING

Our residents are encouraged to wear their own daytime clothing while awake.  You may review our suggestions for clothing to bring with you.  All clothing must be labeled with your name so it can be returned to you after washing.  Many residents like to wear their own nighttime clothing as well, but gowns are provided for your use if you prefer.  You are encouraged to take an interest in your appearance.  A beautician service is available.  See the receptionist for charges and appointments.  Safety razors are not allowed.  You will need to supply your own electric razors.   Deodorants, soaps, toothpaste, toothbrushes, shaving soap, after-shave, denture care products, etc. are supplied.  Many residents prefer to use their own brands.  Cosmetics are not supplied unless donated.  Many times these are offered as “Bingo” prizes.  If you are in need of these items, see the Activities Director.  We receive many clothing donations during the year.  You may want to check with the Plant Operation Supervisor before purchasing clothing.  We may have clothing you need.  All residents must wear foot covering such as shoes and socks if ambulatory and non-skid slippers when in a wheelchair.  Footwear is very important for safety and comfort and to prevent injury.  Please make sure that your shoes are sturdy and supportive.  Nurse aides will assist you with trimming nails.  A podiatry service is available for more serious nail treatments.  Ask your Nurse to be included on the podiatry service list.  Your doctor must approve this service for you.

DO NOT RESUSCITATE

“A patient/resident or their legally authorized representative must make a request for no resuscitation.  Only then can a physician enter the order into the clinical record.”  We (The Michigan Department of Community Health) believe that such decisions must be made on an individual case-by-case basis and that patients have to be fully informed of the consequences of such a decision.  All Michigan nursing homes have 24 hour licensed nursing staffing.  At a minimum, each nursing home is expected to have a procedure for the prompt identification of cardio-respiratory arrest and the ability to initiate resuscitative measures including the Heimlich maneuver, mouth-to-mouth ventilation, and precordial chest compressions.  The above activities would continue while other personnel are calling 911 or other emergency EMS number for assistance and further resuscitation interventions.”  Please understand that your doctor and nurses cannot make the decision not to resuscitate without you being able to say so, which is unlikely when you’re not breathing (respiratory arrest) and/or do not have a heart beat (cardio-respiratory arrest).  If you have not breathed for a while and have had no heartbeat for, perhaps, 3 to 5 minutes or more, you may sustain brain damage in the event resuscitation is successful.  Without resuscitation, nature will take its course.  If you know now that you would not want to be resuscitated in the event of a cardio respiratory arrest or respiratory arrest, you must express that desire in writing and in the proper form according to Act 312 of the Public Acts of 1990.  Please review your Durable Power of Attorney.  If it was done before January of 1990, it is most likely not specific enough for medical decision-making.  If so, you should make out another using the example forms given to you or have the attorney who prepared your DPOA review and change it as necessary.
EATING OUT

Many of our residents eat out for special events such as birthdays and family parties.  Be sure you have permission from your doctor to go out on “leave.”  Let the Nurse know what time you plan to leave so that you can be dressed and ready to go.  It will be necessary to give 2-3 days’ notice if you will be gone during a medication pass so that we can contact the pharmacy and have your medications pre-packaged for your leave.  Your meal service must be cancelled for that time.  Let your Nurse know when you’ve returned so meal service can be started up again.

EATING
MEAL HOURS

Breakfast: 7:00-8:00

This will be served to you in your room or in the dining room. You may choose to wear your robe and slippers if not dressed for the day yet. Your nurse aide will help you set up your tray.

Dinner: 12:00-1:00 PM

This is served by the food service department in the dining rooms. Your nurse aide will help you to the dining rooms or will assist you with setting up your tray in your room if you desire to dine there.

Siesta Snack: 2:30-3:00 PM

This is brought to you by the food service department. There will be a choice of dessert snacks and beverages.  Your nurse aide will help you to the dining rooms if desired.

Supper: 5:00-6:00 PM

This is served by the food service department in the dining rooms.  Your nurse aide will help you to the dining rooms or will assist you with setting up your tray in your room if you desire to dine there.

Nightcap Snack: 7:30 PM
There will be a choice of snacks and beverages offered. You may attend wearing robe and slippers if dressed for the night already. Your nurse aide will help you to the dining rooms if desired.
You may receive tray service in the unit dining room or in your room. Trays will be delivered to units,   Green Meadows, (1 East) at 7:00 AM, On Golden Pond (2 East) around 7:15 AM, and approximately 7:30 AM for the Eden Acres (South) unit. Dinner Meal service will begin at 12 noon for Green Meadows (1 East), 12:20 PM for On Golden Pond (2 East), and 12:45 PM for Eden Acres (South).   Supper will be delivered to the units, 1 East at 5 p.m., 2 East at 5:20 p.m. and South at 5:45 p.m.

ELEVATOR, EXITS, STAIRS

Our elevator is easy to operate, have someone show you.  Do not use stairways because these are not often used and if you fall you may not be noticed for a while.  Note that many exit doors are for emergency use only and are on a buzzer system to alert staff to assist residents who exit by mistake.  Exits to patio areas and to the parking lot from the lobby in the front of the building may be used.  Let your Nurse know that you are leaving the building.  Our grounds are landscaped for your pleasure and enjoyment.  Know how to operate your wheelchair, as some paths are steep!

EMERGENCY POWER
Within seconds of power failure, the emergency power will go into effect to maintain necessary functions.  If the failure is of any length, staff will obtain alternate light sources and power cords to connect to emergency powered outlets in the hallways.  To save our motors from damage, all other electrical equipment should be disconnected to avoid a “brown out”  when the power resumes.  If your room has an electric bed, air mattress, or air conditioner, ask staff for assistance to operate the beds during a power failure.

FLORIST DELIVERY
 These are delivered to the receptionist desk in the lobby and will be delivered to you by the staff.

FLOWERS AND PLANTS
These are wonderful for decoration but require your loving care and attentions.  Red Cross volunteers and housekeepers may be able to assist you with watering the plants but their efforts for you come with no guarantee.  Our water is not kind to plants.  Occasionally we see insect’s infestations in plants.  Our housekeeping staff for safety reasons will discard plants that don’t thrive or that have insects in them.  Suggest to your relatives that they bring and rotate plants so that you will be able to enjoy their beauty without the worry of their care and feeding.

FOOD SERVICES

FOR YOUR VISITORS

The staff dining room is open all the time except for posted cleaning times.  A selection of food is available from the vending machines.  You may visit with visitors in the staff dining room.  Remember your dietary restrictions when using the vending machines.  If you are tempted, notify the food services staff so that your meal can be adjusted for that occasional treat.

FURNISHINGS
You may bring and use furnishings from home.  A favorite chair, small dresser, a television set, a radio, framed photographs, or knick-knacks make the transition from home easier. Personal furnishings such as recliners should be fire retardant. There is a fabric called cryptenon that comes in a variety of “homelike” patterns and structures that are also cleanable. Check your room space for size and convenience in getting around.  Dressers must have casters so our housekeepers can move the furniture and clean the floor.  Electrical cords must be checked by the maintenance staff for safety and only circuit breaker type extension cords may be used.  We must adhere to the State Fire Marshall’s regulations in reducing the risk of fires and to ensure prompt evacuation of the residents and staff.  Most rooms are furnished with a battery-operated clock and a large numbered calendar.  We request that cards and decorations on the bulletin board be kept current and appropriate to the season.  We suggest that photo frames be of plexi-glass or similar material to prevent injury from glass shards.  The breeze from an open window or the movement of equipment and staff has broken frames and figurines!  Radios and televisions are easily damaged when knocked off stands and dressers.  The facility does not repair or replace personal items. Plant and television stands must be easily moveable by our housekeepers.  Nothing can be stored on the floor, radiators, or light fixtures.  Coverlets for the bed may be brought in to personalize the bedroom.  Many residents enjoy the comfort and warmth of a quilt if it is not too heavy.  If you want to have it laundered by the facility bring one that is machine washable.  Please be aware that all of our laundry is washed in HOT water.  Like clothing, all personal belongings should be labeled with the person’s name. 

GETTING TO KNOW OTHER RESIDENTS

Many residents renew old acquaintances and make new friends.   The staff will introduce you around and you are free to go to other resident areas to visit, unless specified otherwise in your care plan.

KEEPING UP WITH CHANGES
A monthly newsletter will keep you informed of changes and programs.  Individual letters are mailed or distributed and you will attend resident care plan review meetings.  Your physician will tell you of changes in your medications and medical treatment program.  The Nurse will review your medical record with you upon request and you may inspect and request copies.  See the resident’s Bill of Rights for more details.  The Department Supervisors and the Administrator have an Open Door Policy.  See them if our staff has not been able to address your concerns.  You may also call or meet with the Michigan Department of Human Services Board members.  

LABELING AND INVENTORY

We are required to keep an inventory of personal possessions and clothing for each resident.  Please notify the people at the nursing station of all belongings and clothing you have and every time you add or delete clothing and personal possessions.  There are frequent mix-ups when different family members get involved with bringing and taking clothes.  Please make sure that each one knows of the legal requirement.  We will label clothes for you, but you may also request pre-printed labels from us and sew them in the clothes before bringing them in. See handout in the admission packet. Leave clothing to be marked with the Unit Secretary at the Nursing Station.  Write the name on the clothing with indelible pen.  Expect a 2 or 3-day period before your clothes are returned to you after labeling or washing.  If the delay is prolonged, notify the Nurse or Plant Operations Supervisor so a trace can be started.  Ask about our Lost and Found procedures for more details.

LABORATORY SERVICES

These are provided and billed by the Memorial Healthcare Center.  Direct all questions to their billing department or laboratory director.  Our clerical staff is neither authorized nor knowledgeable to discuss laboratory services.  Any questions about your laboratory test ordered can be addressed to the Nurse who will contact your physician or to the physician when she visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.

LEAVING THE BUILDING OR GROUNDS
With your doctor’s permission you may leave to go shopping, to appointments, or to visit with your friends and relatives.  Please sign in and out on your leave form at the nursing station in case we need to contact you.

LOST AND FOUND
Frequently our residents report losing glasses and dentures.  The staff will mark these with an engraving pen so they can be returned to you if found.  Unfortunately they are found in washing machines and dryers.  Make sure to return these to your bedside drawers when not in use.  The facility is not responsible for lost items.  Other items that may disappear are watches, rings, hearing aids, and money.  Check all pockets before you take off clothing to be laundered.  Be careful about what falls into the garbage sack taped to your bedside stand There are other places where things are found; e.g. wheelchair seats, behind the heating registers, on the food trays, in your bed linens, and in other resident’s cabinets and drawers.  Ask us to look as soon as you notice something missing.  It is always easier to trace immediately.  Report all suspicious behavior by our staff and other residents.  Very few staff members have a reason to be in your closet or drawers.  Ask them what they are doing and remember their name or features.  Report all thefts and notify the police.  Our staff on the whole is trustworthy and helpful in protecting your belongings from theft and they are reminded frequently to safeguard their and your belongings.  Carelessness invites a dishonest person to steal. Help us in identifying dishonest individuals.  Remember to use our vault for valuables.  

MAIL

Activity aides deliver mail to the rooms daily.    We are not allowed to open and screen mail.  Staff and volunteers may assist the resident in opening mail, reading the mail, or answering the mail, if requested by the resident.  Our staff and volunteers are expected to keep all knowledge gained from the mail confidential and any breach of confidentiality should be reported to your complaint liaison, your Social Worker.  She/He can also help you in following up on bills and safeguarding important papers, checks or money received in the mail.  Our building is open to the public and other residents and visitors, so be aware of the need for safekeeping.  The receptionist can also store items in the facility vault for you during office hours.  For safekeeping in evenings and on weekends, see the Nurse for temporary lock up until the office staff is available again.

MEDICAID ELIGIBILITY
The Michigan Department of Human Services determines financial eligibility.  You must complete application forms to determine eligibility and protect your assets and provide for your spouse.  Many residents wait too long and use up their resources needlessly before asking for assistance.  Discuss your concerns with Ms. Teresa Parker ahead of time.  Notify the billing clerk when you apply since it takes time for the State to notify billing of a change in payment program.  A timely phone call can prevent delays.  Effective 11-1-04, our facility must also do a functional/medical eligibility assessment and inform you of your choices. 

MONEY MATTERS

You may handle and manage your own finances.  We offer a trust fund service for your convenience.  Please see Ms. Teresa Parker or Ms. Carrie Holmes about our trust fund program.  You may want to keep some money on hand for the beauty and barber services, the vending machines in the staff dining room, the pay phone, or for other personal needs.  Cash is difficult to trace.  Please be careful of where you keep it.  Some residents use their own lock box to store valuables in.  This will deter theft or taking by residents who are confused and may wander into your room or rummage through the drawers.

NEWSPAPER SUBSCRIPTIONS
See the receptionist for subscription and delivery of newspapers.

NOTIFICATION

You’ve been asked to supply someone for the Medical Care facility to notify of any condition changes.  Depending on the individual resident, this would be a guardian, a durable power of attorney, a patient advocate, a family member, or a friend.  We rely on whomever you’ve named to notify others who may be interested in your condition.  Your one representative should keep the Nurse informed of address changes, telephone number changes, and who to call when he/she goes out of town.  We are required to notify in many instances and it is important that some one be available to answer calls.

NOURISHMENTS
Your doctor may also prescribe “supplements” or “nourishments”, especially if you are losing weight.  These are delivered to you. 

NURSE CALL SYSTEM
The system was installed in 2007 with a total audio nursing station to room system.  Residents can speak directly over the call system with the staff answering the call at the nursing station.  In case of emergency, have someone in your room pull the call cord in the bathroom or have them go out to the nursing station for assistance.  If no one is at the desk, use the telephone and dial “0”.  The receptionist or Nurse can page for immediate assistance. 

NURSING UNITS
There are 3 nursing units: Eden Acres (South) unit with 48 beds, Green Meadows (I East) Unit with 43 beds, and On Golden Pond (II East) Unit with 45 beds.  Each is staffed with professional nurses, certified nurse aides, and housekeepers.  The staff is permanently assigned to a unit and you will get to know the staff that regularly works on the unit.  Our staff wears nametags so you will know them by name very quickly.

OPTOMETRY SERVICES
Optometry Services are available within the facility by appointment with On Healthcare, which exclusively provides care in nursing facilities, usually on a monthly basis depending on the number of residents requesting service.  The company bills your insurance programs, Medicare and Medicaid if applicable.  These programs do not pay for many services and you will be billed directly by the service company.  Questions about their bills should be directed to them.  Our staff is not authorized or knowledgeable to discuss their billing matters.  Any questions about medical necessity for the service can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.  Residents are free to choose the service provider of their choice.

OUTDOORS RECREATION AREAS
There are two areas landscaped and furnished for your enjoyment.  The Green Meadows (I East) patio is secured from the parking lot with fencing and is especially suitable for walking.  The Eden Acres (South) patio has a pavilion for picnicking and gardening activities.  

OXYGEN
All the nursing units have some Oxygen “rooms” available. The Tyrrell Estate furnished the Oxygen for the South unit in 1990.

PAYMENTS

The receptionist is the only one authorized to accept payments.  Payments will be accepted during regular business hours Monday – Friday 8am thru 4pm or mailed.  She must give you a numbered receipt and record the payment.  Report irregularities and billing discrepancies immediately to the Assistant Administrator.  Our accounts are computerized and are available for review during office hours.  You may also drop off checks in the drop box in the lobby area.

PERMANENT STAFFING ASSIGNMENT
Permanent Staffing Assignment is also part of our culture change program to a more homelike environment and has been in place for the nursing and other service providers since 1998. Every attempt is made to provide you with the same care givers each day and the same alternative care givers on days off, holidays, vacations or leaves of absence. We hope that you will develop a family like relationship with the staff assigned to you and your neighboring residents. 

PERSONAL NEEDS

MANAGEMENT

Ms. Teresa Parker can help you with admissions procedures.  She can help you with family notification if you need anything from home or repair glasses and dentures.  She can help you manage your finances.  She will assist you in contacting agencies that may be able to help you financially or with supplies and equipment.  If necessary, Ms. Teresa Parker will help you shop from catalogs.

PHARMACY
Specialized Pharmacy Services provides pharmacy service.  The pharmacy bills your insurance programs and Medicare Part D.   You will be billed directly by the pharmacy.  Questions about pharmacy billings should be directed to the pharmacy.  Our staff is not authorized or knowledgeable to discuss pharmacy matters.  Any questions about your prescriptions can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.  Residents are free to choose the pharmacist/pharmacy of their choice, which comply with the following requirement:

1.  The issuing pharmacist / pharmacy must be licensed in accordance with current Federal and State regulations.

2.  The pharmacist / pharmacy must deliver routine prescribed medications within twelve (12) hours of the order.

3.  The pharmacists / pharmacy must be available twenty-four (24) hours a day, seven days a week and have phone numbers available for 24-hour service.

4.  An itemized statement of drug charges, etc. must be provided to the residents monthly.

5.  Medications must be provided in unit doses container similar to the unit dose system used within the facility to assure continuity of medications distribution.

6.  The pharmacist must come to the facility monthly and do a medication review and recommend needed changes to the attending physician in accordance with Federal and State nursing home regulations.

7.  The facility reserves the right to obtain ordered medication when the pharmacist does not or cannot fill the order. 

PHYSICAL THERAPY
This is located on the On Golden Pond (II East) unit.  The Rehab Care Group comes daily.  Treatments, maintenance therapy, and tub bathing continues throughout the day.  Only Medicare approved and prior approved Medicaid therapy is done by the Physical Therapist and according to your physician’s orders.  After an initial evaluation by the Physical Therapist, recommendations for physical therapy are made to the attending physician.  The physician prescribes physical therapy in accordance with strict Medicare and Medicaid guidelines, which limit what services, will be paid for and under what circumstances.  One major criterion is that once physical therapy is ordered and approved for payment, the resident must show improvement to continue the therapy.  Restorative aides are responsible for performing the non-skilled therapy such as whirlpool baths, hot packs, and paraffin baths.

PHYSICIAN SERVICES
You may choose any licensed physician to care for you while you are a resident.  We do have a medical director, Dr. Edward Christy (M.D.), who oversees physician services.

Your physician has to follow Medicare and Medicaid requirements in providing your care.  If he/she is willing to continue caring for you while you are in the nursing home, let your Nurse know so that we can give him/her the necessary information about Medicare and Medicaid requirements.  Dr. Qamar Khan, M.D. is available to be your physician while you are at SCMCF. Dr. Khan will not care for you while you are in the hospital.  Your hospital care will need to be by your previous physician or by a Memorial Healthcare physician group if your previous physician is not willing to resume your care while at the hospital.  Your personal physician will be happy to make referrals for you to other physicians at your request or when you need the services of a specialist.  Our staff will help make the appointments and transportation arrangements.  The physician will bill for his/her services directly and any questions about the bill should be directed to that physician.  Our clerical staff has not been authorized and is not knowledgeable enough to discuss billing problems of physician services.  Frequent referrals are to dentist, optometrists, ophthalmologist, podiatrists, hearing specialist, and mental health services.

PODIATRY SERVICE
Podiatry Services are available within the facility by appointment with On Healthcare, usually on a monthly basis depending on the number of residents requesting service.  The service company bills your insurance programs, Medicare and Medicaid, if applicable.  These programs do not pay for many services and you will be billed directly by the service company.  Questions about their billings should be directed to them.  Our staff is not authorized or knowledgeable to discuss their billing matters.  Any questions about the medical necessity for the service can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment.  Residents are free to choose the service provider of their choice.

PRIVACY

To protect your privacy, your patient representative will supply a PIN, (Patient Information Number).  Telephone information will only be given upon the PIN.  You and/or your representative can give the PIN to whom ever you desire to have medical information concerning you.  No information will be given without the PIN to anyone.  

Our staff is reminded frequently to preserve your privacy.  They are bound to respect your confidences.  Any breach of your privacy or confidentially should be reported to your complaint liaison, your Social Worker.  We provide privacy curtains around your bed, bath blankets, lap robes, and doors to maintain your privacy.  Please respect the same privacy rights of others.  Close bathroom doors, draw privacy curtains, and place a lap robe over residents who become exposed and notify the Nurse on the unit so appropriate actions can be taken.  Our staff has been instructed to knock and announce themselves before walking into a room or bathroom.  After announcement they will enter to give necessary care, check on your wellbeing, or attend to maintenance and housekeeping chores.  We have to coordinate many different functions and ask for your cooperation in working with the housekeeping, maintenance, and nursing staff.  If you are in a compromising position, alert the person entering so they can get assistance to close doors or pull privacy curtains to prevent your exposure.  Our staff is reminded frequently not to discuss residents among themselves or with other residents.  Please report any breach of this confidentiality to our complaint liaison, your Social Worker.  Remember, a staff member who discusses a resident with you will probably also discuss your matters with the next resident.  If you or your visitors hear matters pertaining to other residents, please do not discuss these with other residents or visitors.  You, too, can help us maintain confidentiality of others.

ROOM ASSIGNMENTS
Our residents are admitted to the rooms that have vacancies.  Room changes are made upon request to the Nurse when a bed becomes available.  Occasionally, a resident may be asked to move to another room to meet emergency needs of another resident or to make beds available for male or female admissions.  We have private rooms, semi-private rooms, three-bed rooms, and a few four-bed rooms.  There is no difference in the cost and there is no assignment based on pay program.  Most of our staff does not know what pay program you have.  Sharing a room takes cooperation and adjustments.  Ask the Nurse to be placed on the room change list if you are incompatible with your roommates.  Many of our residents make new friends and enjoy each other’s company.

SLEEPING HOURS
There is no specified time for you to go to sleep or wake up.  You may find that your roommates have developed a routine that is vastly different from what you are used to.  Many of our residents prepare for sleep shortly after 7:00pm and wake early for the 6:30am breakfast service.  Medications are given through the night, nurse aides make “rounds” every two hours and chances are that your sleep pattern will be disrupted.  There is no rule as to when to turn off radios or televisions.  Consideration for others should govern the volume of your radio and television.  Earphones might work very well.  Dayrooms are available all night and a snack can usually be found for you if you get hungry at night.  We suggest that if you are a “night owl”, use the dayroom to read, watch television, or visit with others.  If you do not wish to be checked on “rounds” let your Nurse know.

SNACKS

If you are on a special diet, you may not be able to participate unless you agree to calorie redistribution in your meals and snacks.  Your family and friends may bring you snacks or meals.  Just have them notify the receptionist on the way in or the Nurse on the unit.  This is to make sure that the food is allowed on a special diet and to make the appropriate adjustments in your meal service for that day.  Each unit has a small refrigerator where snacks can be stored for you.  Ask the Nurse to date and label your food.  She will also see that you receive your snacks.  Many residents like a cookie or candy during the medication pass if it does not interfere with the drugs the doctor has prescribed.

SOCIAL SERVICES
These are provided by our Social Workers.  They are primarily involved with residents who have adjustment or behavioral problems, require bereavement support or have other psychosocial concerns.  Anyone who experiences an illness or loss of function undergoes a period of adjustment and our Social Workers are available to talk to you about these situations.

TELEPHONE
There are two pay phones in the facility.  One is located near the chapel by the Eden Acres (South) unit and the other is located on the On Golden Pond (II East) unit.  These telephones are adapted for the hard of hearing.  Some residents have arranged with the phone company to install a private phone line.  If you do have a phone installed, the telephone company will bill you.  The staff cannot monitor your phone to answer it or to prevent others from using it.  

As of May 1, 2011 residents may purchase phone service from the facility’s phone system for a monthly charge.  The resident has to furnish the phone.  

Our business portable phones can be used to receive incoming calls in the resident’s room or any other area of the resident’s choice that is within reach of the base unit.  Have your caller telephone first to the nursing station so that it can be transferred to the portable phone. It is a courtesy when we take calls for resident, and we expect these calls to be brief in the form of messages, not phone visits.  Residents may not use the facility business phones, nor may employees for personal calls.  It is often reassuring for a resident to hear from a loved one, and there is no charge to the facility for calls in.  We pay for each outgoing call.  There have been residents who are abusing the privilege of receiving calls.  These calls should be exceptional, not routine.  If it is inconvenient to take the phone to a resident we will ask the party to call back at a more convenient time.  

Residents can easily purchase phone cards and make calls inexpensively on the pay phone compared to getting their own phones.  Pre-paid cell phones are cheaper yet.  Under no circumstances should a resident expect the use of our business phone for any extended time.  The phones are used to call doctors, pharmacy, laboratory and a lot of other business calls.  Keep the lines free for facility business.  

VIDEO SURVEILLANCE

For your safety we have video cameras record entry, hallways and nursing station activities.  Occasionally we monitor residents via camera, but only with permission.

VISITORS
Visitors are welcome.  Our preferred visiting hours on the units are from 11:00 am to 8:30 pm.  You may visit at anytime by meeting your visitor in the dining/day room or in a room made available to you by the staff.  The preferred visiting hours are to accommodate those residents who need to get ready in the morning and to allow quiet time after 8:30 pm.  Visitors are allowed in your room after visitation hours if you are ill or have a special need to have your friends and family near you.  Staff will make your visitors comfortable and familiarize them with the vending machines in the staff dining room.  Babies, children, and pets are frequent visitors.  Ask your visitors to bring them in.  We worry about them if they are left in the car or in the parking lot.  Pets must be leashed, have their vaccination records on file with the activities director and/or carried in a pet carrier.  Because many of our residents need assistance during meal times, no general visitation is allowed in the dining rooms during meal times.   Resident privacy and dignity is important during meal times.  If you have a visitor during meal hours, you can have your tray served in your room.  Guest trays for your visitor are available through the receptionist at cost.  Family members often participate in personal care of residents, such as with hair and nail care, eating, denture or teeth care, shaving, or taking residents to activities or for a walk.  The nurse will answer questions about special care needs and assign staff to assist in moving the resident into a chair.

VOLUNTEERS

We are always in need of volunteers.  Please encourage your visitors to help out with Activities.  Have them talk to the Activities Director about visiting other residents, reading to residents, help with Bingo and so forth.  Willingness and enthusiasm is more important than talent and skill!  Painting and woodworking are some suggested volunteer activities.  For a more structured volunteer program, have them join the Red Cross Volunteers.  They perform many valuable services for our residents.

X-RAY

(RADIOLOGY SERVICES)
These are provided by The Mobile Medical Group or the Memorial Healthcare Center for regular service.  There will be a separate charge from the radiologist for reading your X-rays.  Direct all questions to their billing departments.  Our clerical staff is neither authorized nor knowledgeable to discuss radiology services.  Any questions about your X-ray test ordered can be addressed to the Nurse who will contact your physician or to the physician when he visits you.  Our clerical staff is not authorized or knowledgeable to discuss your medical treatment..
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